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TouchMD 
 

Access Your myTouchMD Account 
At Revitalize Plastic Surgery and Medical Spa, we use TouchMD, an interactive patient 
education platform designed to keep you informed and engaged throughout your care. As 
our patient, you’ll have your own secure account—accessible through a web portal or the 
myTouchMD smartphone app. 
With myTouchMD, you can: 
• Explore procedures and services offered by your provider 
• Review educational topics hand-selected for you 
• Revisit your consultations, saved to your personal timeline 
• Receive and complete consents and informational pieces 

 
 

Getting Started 
Step 1: Look for Your Welcome Email. 

• Sent by TouchMD Messages 
• Subject line: Revitalize Plastic Surgery and Medical Spa Welcomes you to myTouchMD 
• Follow the link within the email to set your password 

Step 2: Log In Anywhere 
• Visit patient.touchmd.com 
• OR download the myTouchMD app on your smart phone. 

Tip: If you don’t see the Welcome Email, check your spam or junk folders. 
 

Photos 
Before your consultation, you may upload photos of your area of concern directly to your 
account through the myTouchMD app. These images help us provide the most personalized 
recommendations during your visit. 
Guidelines for Taking Photos 
• Angles: Take one photo of each angle of the area (face, body, breast, etc.). 
• Self-Taken Photos: Use a mirror for body/breast photos, or the sele mode for facial 

photos. 
• Ask for Help: Have a friend or family member take your photos. 
• Background & Lighting: Choose a plain background (like a blank wall), keep the camera 

level at a consistent distance, and use good lighting to ensure clarity. 
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Uploading a Photo 
To upload a picture please review these instructions.  You can also visit 
https//www.touchmd.com/patientresources for more information.  

 
Although you may upload an image to your TouchMD account via the web portal, it is much 
easier to do so via the myTouchMD app on your mobile device.  

1. Install & sign into the myTouchMD patient app 
2. Select the menu in the upper right-hand corner and tap “Add Photo”  
3. Review and agree to the terms by selecting “I Agree” 
4. Take or upload a photo and select “ Upload” 

Images uploaded by these means will be seen by your provider/doctor in their portion of 
TouchMD.  
Note: Your provider/doctor will not be notified of this upload. Please contact our office directly 
to inform us of this upload.   
 

Why Use myTouchMD? 
 

TouchMD makes your experience more interactive, personal, and convenient. It allows you to 
stay connected with your provider, review your care plan anytime, and feel confident as you 
explore your options with us. We are here to help. If you need further assistance, please call 
our office.  
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